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To our valued SecurAssist Members:

The safety and well-being of our Members is always our priority, and, during this pandemic, our global team is
engaged to continually assess and monitor its impact and to be available as a trusted resource for our
Members.

Our Security Experts are closely monitoring the Centers for Disease Control and Prevention’s (CDC) and World
Health Organization’s (WHO) statements regarding the novel coronavirus (COVID-19) and are following
guidelines set forth by these agencies as well as other health agencies worldwide.

SecurAssist’s 24/7 response centers are not operationally impacted by the situation and remain available to
support our Members facing security threats. SecurAssist can provide the following services and resources for
those directly or indirectly affected by the pandemic:

e Complimentary Services:
To access the following resources, eligible companies and their representatives should make sure to
register at https://www.securassist.com/wp-login.php?action=register.

- Real-Time Security & Global Alerts: Registered Members can login to the Authorized Area at
www.securassist.com/wp-login to access real-time, location-specific alerts.

- Global RiskMonitor Map: Companies’ designated representatives have access to an interactive
map of active alerts, country profiles and security briefs, and can set up automatic notifications to
receive alerts via email.

- 247 Access to Security Experts: For further information regarding a specific alert, risk or a
country’s travel restrictions, Security Experts are available 24 hours a day, 7 days a week to assist
and advise Members.

e Fee-Based Services:
SecurAssist Registered Companies can request further assistance for any security related projects,
including but not limited to:
- In-Depth Pandemic Risk Management Consultancy
- In-Depth Risk and Threat Assessment
- Security Evacuation and Repatriation
- Safe House Arrangement

The full description of the services available under the SecurAssist program is available online at
www.securassist.com/services. Please contact our operations center at info@securassist.com for further
information.

Sincerely,

The SecurAssist Team
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